\\;EQ Wetson s Transportation Ltd.

Affiliated Companies: Tillicum Stage Lines Ltd. ¢ Tyee Super Service Ltd. e Victorian Tour Guides
Administration: 109, 3347 Oak Street ¢ Victoria, BC ¢ V8X 1R2
Depot: 31 Regina Avenue e Victoria, BC ¢V8Z 1H8
Phone: (250) 475-3235 ¢ TOLL FREE: 1-800-567-3288
Fax: (250) 475-2911 ¢ TOLL FREE Fax: 1-800-975-TOUR (8687)
Email: wilsonstransportation@shawcable.com e Web: www.wilsonstransportation.com

HOW ARE WE DOING?

At Wikon's our commitment to you, the customer, is more than a one time deal. Our

family wants to become your bus company. Through our committed personalized service we
would like to build a steady working relationship with all our customers. In keeping with this,
we would like to hear back from you so that we may be able to improve and continue to grow
in the areas that you, our customer, see fit. We would sincerely appreciate it if you would
please take a few minutes to complete our questionnaire and return it to us by fax or mail.
We thank you again for your continued support!

W.D. Kello Wilson John M. Wilson Robert J. Wilson
President General Manager Operations Manager

How did you originally hear about us? (i.e. yellow pages, word of mouth, web page, etc)

How was your booking made? (i.e. phone call, fax, email)

Why did you choose Wifon's? (i.e. local family business, Friendly drivers, price, etc)

How was your trip?

Driver? 12345, Bus? 12345, Guide? 12 345 (great, very good, average, below average, poor)

Any further suggestions / comments?

Thank you for your time!

(Optional)
Date Group / Name
Driver Name: Bus #:

THROUGH SERVICE WE GROW!



